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Request for Proposals from 
City of Minneapolis Employment and Training Eligible Providers for 2011-2015

This list can be found on Minneapolis Employment and Training’s website at the following link:
http://tinyurl.com/k4vl99e
 

March 10, 2014 

City of Minneapolis Employment and Training

Adult Placement and Retention 



Schedule

	RFP Release
	March 10, 2014

	RFP Questions due to Tim Beaver 
	March 19, 2014

	Answers to Questions Published on City of Minneapolis website: http://www.minneapolismn.gov/cped/cped_rfp
	
March 21, 2014 

	Proposals Due
	April 4, 2014

	Review and Selection Period
	April 8 – April 25, 2014

	Notification to Applicants
	May 2, 2014

	Contract Start Date
	July 1, 2014







Opening Statement: 

The City of Minneapolis Employment and Training announces a competitive Request for Proposals (RFP) for employment service agencies to provide outreach, eligibility determination, case management, job placement, and employment retention services to Minneapolis Adult Placement and Retention participants. 

Minneapolis Employment and Training is a division of Minneapolis Community Planning and Economic Development, a department of the City of Minneapolis. Minneapolis Employment and Training has been designated a Workforce Service Area under the Workforce Investment Act of 1998 and by the State of Minnesota. Minneapolis Employment and Training staffs the Minneapolis Workforce Council on behalf of the Workforce Service Area. Program services that will not be operated directly by Minneapolis Employment and Training are typically selected through a RFP process. Proposals submitted via this RFP will be reviewed and rated by a panel of impartial readers. 

Agencies responding to this RFP:
· must be on the Minneapolis Employment and Training’s Eligible Providers List for 2011-2015. This list can be found on the Minneapolis Employment and Training website at the following link: http://tinyurl.com/k4vl99e ,
· must not currently be under contract with Minneapolis Employment and Training to provide Adult placement services, and
· must provide services either in a North Minneapolis location (service location in zip code 55405, 55411, or 55412) and/or must provide outreach, recruitment, and services to the Hispanic/Latino community.

Up to a maximum of three (3) employment service providing agencies will be selected from this RFP to become Minneapolis Employment and Training, Adult Placement and Retention Service Providers.  Funds of up to $50,000 will be awarded for the first year of service and will be available beginning July 1, 2014 and ending June 30, 2015. Responding to this RFP does not guarantee that your organization will be selected to provide services. 

Community Based Service Delivery and Performance Based Contracting: 

City of Minneapolis employment and training services are delivered by community-based, employment providers at the neighborhood level.  These neighborhood-based service providers employ culturally diverse staff who speak a variety of languages.  This community-based form of delivery allows for easy accessibility to services for all.  The neighborhood-based employment service providers provide culturally-competent counseling that is flexible and adaptable to changing economic, cultural and social dynamics of our community.

Minneapolis Employment and Training uses a performance-based contracting method in which community-based agencies are reimbursed for job placement and for retention of a job in the 1st, 2nd and 3rd calendar quarters after placement. Minneapolis Employment and Training supports this effective service approach through federal, state and/or local sources. This contracting method has been praised by a wide-range of government entities and the private sector as a results-driven system that is efficient, effective and highly accountable. Performance-based contracting generally works best as one tool for the delivery of employment services at an organization but not as the only tool.  

The goal of Adult Placement and Retention is to provide low-income, unemployed or underemployed, diverse Minneapolis residents with vocational counseling and other services that lead to unsubsidized employment. To achieve that purpose, the City of Minneapolis, through a performance-based contract, pays the employment service provider to deliver a comprehensive suite of services that include, but are not limited to: outreach/recruitment, intake, eligibility documentation, employment readiness evaluation, vocational counseling/assessment, career planning, job search assistance, job development, case management, support services, retention support, and follow-up after placement.  

Individuals served under this RFP must be verified as:
· being a minimum of 18 years of age and
· residing in Minneapolis and 
· each individual must meet established income guidelines as follows: 


	Effective January 1, 2014
(please note the Income Guidelines below 
are the current guidelines and are subject to change)

	Family Size
	Very Low Income (annually)

	1
	Less than $29,050

	2
	Less than $33,200

	3
	Less than $37,350

	4
	Less than $41,450

	5
	Less than $44,800

	6
	Less than $48,100

	7
	Less than $51,400

	8
	Less than $54,750



Under Minneapolis Employment and Training’s performance-based system, employment service providers are compensated for their results in placing clients into unsubsidized employment and for employment retention.  Payments for achieving employment and training goals are made at the following benchmarks:

	PLACEMENT
	$1,000

	POSITIVE QUARTER 1 RETENTION
	$800

	POSITIVE QUARTER 2 RETENTION
	$600

	POSITIVE QUARTER 3 RETENTION
	$600

	1 TIME BONUS @ $12 PER HOUR 
(if client earns ≥$12.00/hour at placement or during any retention period)
	$400

	TOTAL
	$3,400



Employment service providers are evaluated on a quarterly basis after the successful completion of their first program year. Continuation of funding to first-year employment service providers is based on meeting placement and retentions goals and adherence to Minneapolis Employment and Training policies and guidelines. After the first year, funding is based on performance results that are reflected in quarterly grades. A minimum grade of “C” is required to continue service provision. Grading criteria is subject to future revision at the discretion of Minneapolis Employment and Training under guidance of the Minneapolis Workforce Council.  

Grades are reviewed by the Minneapolis Workforce Council and published online on Minneapolis Employment and Training’s website.  Each agency is evaluated on its success in reaching established standards.  The minimum standards of performance are currently set at:

· 70% of exited participants must be placed in unsubsidized employment
· 80% of placements must be employed during the 1st quarter after exit
· 70% of placements must be employed during the 2nd quarter after exit
· 65% of placements must be employed during the 3rd quarter after exit
· 60% of placements must be employed during the 4th quarter after exit






Other Contract Requirements:

[bookmark: _GoBack]Employment service providers are required to have at least one employment counselor on staff who possesses an active Global Career Development Facilitator (GCDF) certification or agree to obtain certification within an eighteen (18) month period.  Information about the GCDF certification can be found at: www.cce-global.org 

Employment service providers are responsible for operating and maintaining program participant files in accordance with detailed parameters outlined in the Adult Placement and Retention Manual provided by the Minneapolis Employment and Training Contract Manager. Participant files are monitored annually (at a minimum).  

Issuance:

The City of Minneapolis Employment and Training will be the administrator of any and all contracts let under this Request for Proposals.

Federal Funding Accountability and Transparency Act of 2006 (FFATA) 
(Public Law 109-282; 31U.S.C. Section 6101, et. seq.)

The FFATA applies to direct federal grants received by the City which are provided as a sub award (sub grant, sub contract or sub recipient) to a first tier contractor or vendor. The City is obligated to report to a website maintained by the US Office of Management and Budget (OMB) certain information about entities that receive a sub award of federal funds in an amount of $25,000 or more. As a sub awardee, sub recipient or contractor being paid in whole or in part by the City with federal grant proceeds, your organization is required to register with the Central Contractor Registry (CCR) and comply with the requirements of the Federal Subaward Reporting System (FSRS). As a sub awardee of federal funds, the company/entity is required to obtain a unique, federal identification number (DUNS) and report total compensation of certain executive level members of the company/entity (see www.fsrs.gov for details).

General Conditions:

Employment service providers selected through this RFP will be monitored by Minneapolis Employment and Training staff for compliance with all Minneapolis Employment and Training policies, including source funding financial parameters. This Request for Proposals does not commit Minneapolis Employment and Training to award a contract, to pay any costs incurred in the preparation of a proposal for this request, or to procure or contract for services. The City of Minneapolis reserves the right to accept or reject any or all proposals received as a result of this request, to negotiate with all qualified sources, or to cancel in part or 
in its entirety, this RFP, if it is in the best interest of the City of Minneapolis to do so. The City of Minneapolis Employment and Training may require the selected providers to participate in negotiation and to submit any fiscal, technical or other revisions of their proposal that may result from negotiations with Minneapolis Employment and Training. 

Proposals not meeting all stipulated requirements, not conforming to the application format or missing the submission deadline, will be eliminated from funding consideration and returned to the applicant. 







City of Minneapolis Employment and Training
Adult Placement and Retention 
	
Request for Proposals

	Please complete this cover page and attach it to your proposal.


	RFP REQUIREMENTS: Check all that apply


	□ 
Services provided in a North Minneapolis location 
(service location in zip code 55405, 55411, or 55412).  
Please provide service location address:______________________________________                                 

	□
Provides outreach, recruitment, and services to the Hispanic/Latino community.




	Applicant Agency:
□ This agency is on the Eligible Provider list for 2011-2015 - REQUIRED.
Please use the legal name and full address. This is the fiscal agent with whom the grant agreement will be executed. 
	Contact Name and Address:
(If different from the APPLICANT AGENCY)

	Agency Name: 

Director Name: 

Telephone:

Fax: 

Email:

	Contact Name: 

Title:

Telephone: 

Fax:

Email:

	Address:
	Address:




	Federal Tax ID:
(required)
	Minnesota Tax ID: 
(required)

	DUNS Number: (required)





Applicants must submit an original and five (5) copies 
of this completed cover page and proposal by 4:00 p.m. on Friday, April 4th, 2014. 
Late or incomplete proposals will not be considered


I certify that the information contained herein is true and accurate to the best of my knowledge and that I am authorized to submit this application on behalf of the applicant.
	Authorized Signature
	Title
	Date








                               City of Minneapolis Employment and Training use only
	Date Received
	
	Time Received
	
	Staff Initials Received
	


Technical Proposal Content:

The technical proposal should be your responses to the following questions from four (4) categories with a possible total of 100 points. Please provide concise and complete responses to each of the following questions.  

	
	Specific Question(s)

	1) Organization Capacity and Relevant Experience

(30 points)
	a) Describe your organization’s mission, qualifications and experience in delivering employment programs to low-income, diverse adults.  

	
	b) Describe specific results that detail your organization’s success in assisting low-income, diverse adults find employment in living wage jobs with benefits.  Include quantitative statistics to describe your agency’s outcomes in delivering employment services such as # of clients served, % placed into unsubsidized jobs, and wage at placement.

	
	c) Please describe the diversity of the client population in your agency’s service area and how your organization reaches out to and serves diverse populations. Describe any populations that you feel your organization may be uniquely qualified to serve and describe your connections to these communities.

	
	d) Describe what resources, at your organization, are available for client use such as computers, phones, copiers and fax.

	2) Service Design

(35 points)
	a) Please describe the core aspects of your approach to career counseling. What is unique about how your agency provides these services? What are some of the key features of this service design?

	
	b) Describe how your agency, on its own or in collaboration with others, addresses the complete range of a typical participant’s needs (including needs beyond the scope of this program). Also describe how the direct client services of this program would be part of a larger agency strategy to address the needs of the participant population.

	
	c) Describe your organization’s outreach and recruitment strategy.

	
	d) Describe how your organization uses Labor Market Information (LMI) in your case management process.

	
	e) List and describe what standardized assessment and testing tools you utilize in your case-management model and describe how they are used.

	
	f) Describe your organization’s ability to deliver work readiness training including but not limited to resume writing, networking, interviewing techniques and job clubs.

	
	g) Describe your agency’s follow-up/retention services for individuals who enter employment. Indicate how follow-up services will occur to ensure that participants are employed through the retention period. Describe planned follow-up activities for individuals who do not enter employment.

	3) Staff Expertise

(20 points)
	a) Who will be the case managers providing services? What will be their educational background, credentials/qualifications, and experience?

	
	b) Who would supervise the case managers providing services? What are his or her educational background, credentials/qualifications, and experience?

	
	c) Describe the cultural and linguistic capabilities of the staff at your organization. 

	
	d) Describe your organization’s experience in developing jobs leads for job seekers.

	
	e) Describe your staff’s experience in managing and monitoring grants or government-funded programs for performance results and contract compliance.

	4) Partnerships and Leverage

(15 points)
	a) Describe an example of a working partnership with a local employer. How has this benefited both your job seekers and the employer?

	
	b) Describe any partnerships or collaborations your organization might have with educational or training institutions and other Minneapolis non-profit, neighborhood, and/or community organizations.



Proposal Format and Submission Guidance:

· Late or incomplete proposals will not be accepted
· The cover page, original proposal, and five copies of each should be submitted in one envelope labeled: Request for Proposal: Minneapolis Employment and Training - Adult Placement and Retention
· Proposals should not exceed five (5) typed, double spaced pages
· Font size should not be less than eleven (11) point
· Please do not send annual reports, brochures, or similar attachments
· Faxed or e-mailed proposals will not be accepted
· An applicant conference will not be held

Requests for Clarification:

All questions should be submitted in writing (via email only) no later than March 19, 2014 to Tim Beaver at:  Timothy.Beaver@minneapolismn.gov. All responses will be posted at http://www.minneapolismn.gov/cped/cped_rfp by March 21, 2014. Tim Beaver is the only individual who will respond to questions about the RFP.  This contact person cannot vary the terms of this RFP.  

Proposals must be received no later than 4:00 p.m. CST on Friday, April 4, 2014.  

Proposals may be sent by certified mail or hand delivered to the 2nd floor reception desk. All applicants must submit an original proposal plus five (5) copies to:

City of Minneapolis Employment and Training
ATTN: Tim Beaver
Crown Roller Mill
105 Fifth Ave. South –Suite 200 (Second Floor)
Minneapolis, MN 55401-2593
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