
Starting and Expanding a Food 
Business in Minneapolis



Minneapolis Development Review

• Location:  Public Service 
Center

250 South 4th Street –
Room 300

• Development Coordinator 
Assistance

• Free Parking!
• Hours: 8 am to 4 pm Mon-

Fri, except Thurs open at 9 
am



Why the City regulates food 
establishments

Mission
Working to ensure the safety, health, and livability of
our community through regulation, enforcement, 
information, and education of applicable laws and
regulations.

Core Values
• Safety – addressing an issue that can cause fatal 
harm to an individual. 
• Health – addressing an issue that could cause 
sickness or other non-fatal harm to an individual.
• Livability – addressing an issue that affects quality 
of life.
• Accountability



Departments involved 

These City reviews will be required:
Zoning – reviews use for the location and 
parking requirements
Environmental Health – reviews plans for food 
establishments and conducts inspections for 
compliance with the health code 
Business Licensing – Business licenses are 
required for all food establishments 



Departments involved 

Additional reviews may be required 
Food Plan Review
Fire Department
Public Works
Construction Plan Review
Plumbing Plan Review
Mechanical Plan Review
Permit Issuance
Construction Inspections



GettingGetting
StartedStarted

PlanPlan
ReviewReview

Licensing Licensing 
& Inspections& Inspections

Occupancy & Occupancy & 
OperationsOperations

••What is my What is my 
Kitchen layout?Kitchen layout?

••What is my What is my 
seating?seating?

Open for 
Business

••What Permits What Permits 
do I need?do I need?

••What Business What Business 
License do I License do I 
need?need?

••Licensing Licensing 
InspectionInspection

••Risk Risk 
InspectionsInspections

••Can I run my food Can I run my food 
business at this business at this 
location? location? 

••What do I need to do What do I need to do 
to open my business?to open my business?

••Plans RequiredPlans Required

Starting or Expanding 
a Food Business

1.1.

2.2.3.3.

4.4.



City Activities
Explain the process
Conduct Discovery process
Distribute forms and 
information
Help customer navigate 
through the system

LIFE CYCLE WORK FLOWLIFE CYCLE WORK FLOW

Location of food 
establishment
Food Concept –
What are you planning on
doing?
What is your business
plan?

Minneapolis Development Review (MDR)

Zoning InspectionsPlan Review Licensing Occupancy

Customer Activities



LIFE CYCLE WORK FLOWLIFE CYCLE WORK FLOW

Type of business allowed 
in the location
Parking requirements
Grant or deny permissions 
for expanded business 

Ensure use is allowed Ensure use is allowed 
prior to leaseprior to lease or or 
expansion of useexpansion of use
Address of businessAddress of business
Food Concept Food Concept –– Floor Floor 
plansplans

Zoning InspectionsPlan Review Licensing Occupancy

Customer Activities City Activities

Minneapolis Development Review (MDR)



Food plan review
Construction Plan review
Plumbing Plan Review
Mechanical Plan Review
Fire plan review
Public Works site plans
Permits

LIFE CYCLE WORK FLOWLIFE CYCLE WORK FLOW

Plans must meet review Plans must meet review 
standards (standards (architectural architectural 
plans may be requiredplans may be required))
Permits must be obtained Permits must be obtained 
for all work requiring for all work requiring 
inspectioninspection
Contact Met Council Contact Met Council 
regarding Service regarding Service 
Availability Charge (SAC)Availability Charge (SAC)

Zoning InspectionsPlan Review Licensing Occupancy

Customer Activities City Activities

Minneapolis Development Review (MDR)



LIFE CYCLE WORK FLOWLIFE CYCLE WORK FLOW

Zoning InspectionsPlan Review Licensing Occupancy

Customer Activities City Activities

Minneapolis Development Review (MDR)

Fully complete the Fully complete the 
required license required license 
application for the application for the 
business before the business before the 
business begins business begins 
operationoperation

What types of business 
licenses will be required?
Process license application
Issue license when all 
requirements are met 
(including final inspections) 
On-going inspections after 
business is open



LIFE CYCLE WORK FLOWLIFE CYCLE WORK FLOW

Zoning InspectionsPlan Review Licensing Occupancy

Customer Activities City Activities

Owner/contractor Owner/contractor 
must call for must call for 
inspection inspection 
Health and Licensing Health and Licensing 
inspections will occur inspections will occur 
on regular cycles after on regular cycles after 
the business opensthe business opens

Inspections are conducted 
after permits are obtained 
and work is completed 
Ongoing inspections are 
conducted after business is 
open

Minneapolis Development Review (MDR)



LIFE CYCLE WORK FLOWLIFE CYCLE WORK FLOW

Receive certificate of 
occupancy (if required)
Inspections conducted on a 
regular basis
Annual billing and issuing 
of licenses

Zoning InspectionsPlan Review Licensing Occupancy

Operate business Operate business 
within the guidelines of within the guidelines of 
the licensethe license
Expanding business Expanding business 
may require additional may require additional 
licenses and/or permitslicenses and/or permits
Ongoing inspectionsOngoing inspections

Customer Activities City Activities

Minneapolis Development Review (MDR)



Process Improvements
• Co-location of different departments at 

Minneapolis Development Review 
(MDR)

• Reengineering and streamlining of the 
Food Establishment process

• Accountability 
• Improved customer service
• Information available on the Web



http://www.ci.minneapolis.mn.us/mdr/BusinessMoreTopics.asp



New Customer Checklist

• Divided into customer scenarios
• Contains all requirements
• Lists references for more information
• Available on the Web



http://www.ci.minneapolis.mn.us/mdr/docs/drinking-dining.pdf



• Grocery store expanding to prepare food
• Met with Development Coordinator
• Things to consider

*Zoning
*Square footage size
*Equipment requirements
*License Required
*Plans required

Typical customer scenario



Questions?

Minneapolis Development Review (MDR) webpage
http://www.ci.minneapolis.mn.us/mdr/

Environmental Health webpage
http://www.ci.minneapolis.mn.us/environmental-health/

Business Licensing webpage
http://www.ci.minneapolis.mn.us/business-licensing/

Construction Permits Overview
http://www.ci.minneapolis.mn.us/mdr/permits/

Service Availability Charge (SAC) information
http://www.ci.minneapolis.mn.us/mdr/docs/sac_availability_charge.pdf


